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This form is for you to make any comments or suggestions about how we might improve our service. There is no restriction 
as to what you might like to suggest, however it may help you to consider the following areas: 
 
Written information: Please see our policy.   Telephone     Reception      
Assessment        Treatment    After care 
 
If you have a complaint, please feel free to ask any staff member about our complaints procedure. 
 

Date Topic Details Name and address 
(Optional) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

 
We value your feedback, whether negative or positive; please let us know what you think. 


